O1. BASIC ELEMENTS AND
PATTERNS OF COMMUNICATION

HOW HUMANS COMMUNICATE IN THE DIGITAL WORLD
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Hey! Are you
coming today?
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What communication method might

disappear in the future?
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* |t was used to describe the communication using
telephones and radios
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SHANNON-WEAVER'S MoDEL OF COMMUNICATION




How Communication Works

People connect, send messages, and understand each other through the Internet.

Hey! Are you
coming today?

—— i
Message Internet / Channel Receiver
The person who Information, text, images, The path or channel that The person who receives
starts the communication. voice, or videos that sends the message through the message and
the sender wants to share. the Internet. understands it.
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o o Good communication happens when the right message reaches the right person at the right time.



Elements of the Communication Process

O N - |
— The Sender

' The Medium

The Receiver

The Message

Movie starts at 9.
Can you drive us?

Yeah!
Be there by 8:30.

| The Feedback
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Wow. Great job.
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Positive or negative?
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Angry?  Busy? Nelgaglel¥s




Sure. ..
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Agreement? Sarcasm? Frustration?




ME SAYINGILOL IN/REAL LIFE
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* It is a device that changes a message into signals or
binary data, making the message easier to send
through cables or satellites.
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* It is a device that receives signals and changes the
sighals and bits into a message that people can
understand.
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* Infog

* YouTube video

* Al-generated image Which message
type is most

j/> powerful today?
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Face-to-face Medium High Low

I Text Fast Medium High
Video call Medium High Medium
¢ Social media Very Fast Low High
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* distractic

* [anguage
barriers

* fake news

%

* unclear writing
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were stupid?

Me: No, | said “are you
stupid?”
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EXPANDED FORMAT

*In 1960, David Berlo expanded the model by adding
substances to main components

Encodes
Source Channel Recewver

Hearing <kills

| Attitudes

Knowledge

Social system
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Why do people misunderstand each other?




Why can the same joke
offend one person but

* Knowledge , make another person
* Beliefs laugh?
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e Can we still trust
* clickbait .| everything we see online?
* algorithm influence
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