
01. BASIC ELEMENTS AND 

PATTERNS OF COMMUNICATION
HOW HUMANS COMMUNICATE IN THE DIGITAL WORLD

M6U1P1



HOW MANY TIMES 

DID YOU 

COMMUNICATE 

TODAY BEFORE 

ENTERING THIS 

CLASSROOM?



EVERYDAY COMMUNICATION

•Which communication method do you use most?

•Which is most effective?

•Which causes the most misunderstandings?



WHAT IS COMMUNICATION?

Communication is not just sending information — it is making 

sure the OTHER person understands it.

• Examples:

• Text

• Emoji

• Meme

• Video

• voice





What communication method might 

disappear in the future?



BASIC ELEMENTS AND PATTERNS

• In 1949, Claude Shannon and Warren Weaver 

introduced a form of communication that consisted of 

6 main elements:

• It was used to describe the communication using 

telephones and radios

• Sender

• Encoder

• Channel

• Decoder

• Receiver

• Feedback









WHY TEXT MESSAGES CAUSE PROBLEMS

Positive or negative?



WHY TEXT MESSAGES CAUSE PROBLEMS

Angry? Busy? Normal?



WHY TEXT MESSAGES CAUSE PROBLEMS

Agreement? Sarcasm?  Frustration?



WHY TEXT MESSAGES CAUSE PROBLEMS

•Text messages do not include tone of voice or facial 

expressions.



SENDER

• The sender is the person who starts communication



ENCODER

• It is a device that changes a message into signals or 

binary data, making the message easier to send 

through cables or satellites.



DECODER

• It is a device that receives signals and changes the 

signals and bits into a message that people can 

understand.



DO WE HUMANS HAVE 

NATURAL ENCODERS AND 

DECODERS?





What is the meaning of these emojis?



Would your parents understand them the same way?



Do all cultures interpret emojis the same way?



MESSAGE

• Is information that the sender wants to send to the receiver

• Example:

• Meme

• voice note

• Infographic

• YouTube video

• AI-generated image Which message 

type is most 

powerful today?



CHANNEL

• Is a method of sending a message to the receiver such 

as telephone call or social media, or even talking 

directly to the receiver

• Each channel carries the message in different ways and 

there is always some noise present



CHANNEL

Channel Fast? Personal?
Risk of 

misunderstanding?

Face-to-face Medium High Low

Text Fast Medium High

Video call Medium High Medium

Social media Very Fast Low High



NOISE

• Noise = anything interfering with communication.

• Examples:

• bad internet 

• distractions 

• language 

barriers 

• fake news 

• AI 

hallucinations 

• emotions 

• unclear writing





RECEIVER

• Is the final destination of the message

•The receiver is accepting the message 

and has to understand the meaning of it



FEEDBACK

• It is when the receiver gets the 

message and responds/reacts to it 

• It let’s you know that the 

communication process 

was successful



RECEIVER & FEEDBACK

•Teacher sends assignment in LINE group.

•Students react:

   



EXPANDED FORMAT

• In 1960, David Berlo expanded the model by adding 

substances to main components



EXPANDED FORMAT

• In 1960, David Berlo expanded the model by adding 

substances to main components

Why do people misunderstand each other?



EXPANDED FORMAT

• The expanded model focuses on misunderstanding

•Misunderstanding can happen:

• Culture

• Language

• Attitude

• Knowledge

• Beliefs

Why can the same joke 

offend one person but 

make another person 

laugh?



DIGITAL COMMUNICATION TODAY

•Modern communication issues:

• AI-generated messages 

• deepfakes 

• fake news 

• clickbait 

• algorithm influence

Can we still trust 

everything we see online?



ChannelC

FeedbackD

MessageB

Sender

WHAT IS THE MOST IMPORTANT PART OF 

COMMUNICATION?

A

UnderstandingE



ChannelC

FeedbackD

MessageB

Sender

WHAT IS THE MOST IMPORTANT PART OF 

COMMUNICATION?

A

UnderstandingE



ANY QUESTIONS?



HOMEWORK



THE END
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